
 

 

Help to use CM Cell Website  

How to get login ID and Password ? 

Visit “New User Registration”  

� Fill the following mandatory fields. 

o Initial & Name, Father / Spouse Name, Gender, Date of Birth, Door 

Number, Street, State, District, Taluk, Village, Pin code(should be 6 

character), E-Mail id (should be a valid one) 

� After entering the above details, a security code will be displayed which 

should be filled. 

� After submitting the form, the registration details will be saved and the system 

will provide an auto generated password, which will be sent to the given E-

mail ID. 

How to Login after Registration? 

� To the registered e-mail id, Password will be sent. 

� With the help of e-mail id and password, one can log into CM Cell Website. 

How to lodge a Grievance? 

� After logging into the CM Cell Website, click on the link “lodge your 

Grievance”. 

� It will have the basic details. 

� If the Grievance address is not related to the registered address, select ‘NO’ 

in the field “Is the Grievance related area same as the above given address”. 

If ‘NO’, necessary address details have to be filled. 

� Then type your Grievance, which should contain minimum of ten Characters. 

� Then submit the form, Petition number will be mailed to E-mail Id, then it will 

be redirected to next page, which contain the basic information and Petition 

details with print button. 

� Click the Print button to get a Printout of the registered Petition. 

How to track a Grievance? 

� After logging into the CM Cell Website, click on the link “Track your 

Grievance”. 

� On clicking that link, the registered Petition number has to be provided 

� After entering the Petition Number, the current status of the Grievance can be 

viewed. 


